LEVELS OF INTERVENTION


HISTORIC OF THE CONCEPT

Systemic analysis classically proposed a hierarchy of articulated levels of analysis increasing in granularity in order to account for the complexity of the observed phenomena. The theory of innovation stemming from a systemic framework has widely referred to the three following levels of analysis: micro, meso and macro.

DEFINITION

These levels can be allocated differently according to authors. For Jacquinot and Chopin (2002), the review of the literature describes the micro-level as referring to the motivationnal cognitive and emotional aspects of the actors. The meso-level would be that of the social micro, in other words relations between actors and the standards and values of the implied collectives. The macro-level concerns the social world in which innovation is inserted. According to Viens (2003), the micro-level is that of the training system, the meso-level that of the training institution in which the innovating system is inserted, finally the macro-level relates to the society level at large. 

Savoy Zajc (1993), as for her, refers to units of change and identifies four levels of different size: the individual, the group, the institution and culture in its anthropological meaning.

We think that it is preferable to consider that they are three articulated levels of different granularity which can be projected on the reality observed from different points of reference according to the questions raised, the situation being analyzed, etc. It would thus rather be a methodological principle regulating the description and the observation of the studied phenomena. 

EXAMPLE

For the Campus Virtuel Suisse project

Macro level : CUS (Swiss university conference)

Mezo level : universities, university departments

Micro level: tutors and assistants, teachers, learners, developers
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