University of GenevaFaculty of psychology and educational sciencesEducational technologies and learning Unit (TECFA)HUMANITIESReport on the supervision of the demo seminarsof the communication sciences thematic study groupPierre Dunand FilliolResearch supervision : D. Peraya

HUMANITIES, report on com-sci demo seminars, 2Table of contentsExecutive SummaryIntroductory comment on innovation1 Organisational points1.1 History and Organisation1.2 Supervising1.3 Outcomes1.4 Contents and formats2 Tutors’ Audio Conferences2.1 Motivation2.2 Outcomes2.3 Virtual Networking Constraints3 Users evaluating the Demos of combined VC and audio conferences3.1 Overview of tutors’ feed-back3.2 Overview of teachers’ feed-back4 A few (in)conclusive remarks4.1 Time constraints4.2 Co-ordiniation4.3 Pedagogy at a distance4.4 Didactic hybridation4.5 Technology (use)4.6 Technology (pertinence)4.7 Technology (management)4.8 Human resources4.9 Concluding note5 Bibliographical orientation6 Attachments6.1 Communication sciences teachers’ reports on the demos6.2 Communication sciences tutors’ reports6.3 Proposition for the HUMANITIES’ Literature panel discussion6.4 Some examples of questions for debate posted on the WWW

HUMANITIES, report on com-sci demo seminars, 3Executive SummaryThis report is a preliminary attempt at explaining how the co-ordination of theHUMANITIES Project’ demo seminars in Communication Sciences has been perceivedas seen from an make do co-ordinators’ point of view.After an introduction setting this action within the perspective of innovative practicesintroduced in Universities in the field of Human Sciences, a first chapter describes insome detail the process of the distance teleconferences that took place around videotransmission of courses given by Umberto Eco in Bologna (Italy), Mr P. Marion inLouvain (Belgium) and Mr Brucke and Bauer in Vienna (Austria). After retracing thehistory of the experiment (chapter 1.1), this paper deals with the issues raised bysetting goals for a improvised supervision and animation of these tele-seminars (1.2.1)and concludes with the necessity of a formally acknowledged management. It thendescribes the general schedule followed by the seminars (1.2.2) and evokes some theactivities that took place, as preparatory work, over Internet (1.2.3) among students,tutors, teachers and members of the task force. Section 1.3 describes in more detail theactual work that took place during the Seminars and summarises in a few recapitulativecharts attendance and technologies used by the different sites/universities.Chapter two deals with the two audio conferences held by the tutors in CommunicationSciences co-ordinated by Geneva University acting as supervisor for the project. Thefollowing two sections, as they describe and summarise the main points that have beendiscussed during these conferences, show that much could have been done to help thetutors by providing them with a structured and moderated virtual electronic forum(sections 2.2.1 and 2.2.2). Section 2.3 further discusses of a possible complement toHUMANITIES’ "hybrid" model by concluding on the difficulties encountered by thetutors. The obstacles encountered may point to another dimension of the distanceeducation model proposed. Why not complement virtual learning over communicationnetworks with vigorously sustained electronic mail debate structures, even if they lookless glamorous than centralised shows of academic stars˚?The third chapter exposes in an informal manner some evaluation points raised by thetutors of the sites/universities that took part in the demos, as a response to a request bythe Geneva co-ordinator. Sub-sections 3.1.1 to 3.1.5 give an over-view of criticisms,suggestions and hopes expressed by the tutors along the following headings˚:organisation, technology, learning & pedagogy, culture and future perspectives.Section 3.2 treats of two evaluative messages by the professors of Aarhus (Denmark)and Vienna (Austria) insisting on planning, sustained collaborative debate and thecreation of a culture of responsibility to sustain new ways of communication andlearning. As a conclusion, a quotation is made by summing up suggestions by aLeuven literature professor on some of the shortcomings of HUMANITIES (end ofsection 3.2) such as lack of explicit rules, want of unambiguous didactic options anddefault of liable chairmanship.Chapter four is a conclusion to this paper and points - beyond the problems that weremostly due to the very short time span within which these seminars had to be set up anddelivered - to past and future pitfalls. Discussing pedagogy and didactic issues, itsummarises essential points about the use and pertinence of the communication toolschosen as the projects seems to lean towards heavy broadcasting technology instead ofusing and improving on existing low-tech channels and making adequate use of humancompetence already present on each site. Citing a human resource management model,it reasserts the necessity of a debate on management issues and also emphasises on theneed for more consensus making. Emphasis is laid on attention and observation ofother virtual mobility schemes tried elsewhere as inspirational cues for the best use of

HUMANITIES, report on com-sci demo seminars, 4the goodwill and the enthusiasm created by this initial effort of the HUMANITIESproject.Chapters five and six serve as documentary resource as they suggest some furtherreading reference and give, in extenso, the evaluation papers written by tutors andteachers after the seminars.

HUMANITIES, report on com-sci demo seminars, 5Introductory comment on innovationA preliminary note on innovation and traditional Universities’ teaching habits is perhapsin order, to begin with. HUMANITIES, by implementing with some abruptness ahigh-tech model of distance learning in an academic setting, is dealing, or ratherdemanding Universities to deal - with three rather intricate issues :1 the question of relevance and approachability of technical tools for teaching andresearch brought into play in any given subject matter and, almost recursively, insubject matters such as communication sciences and literature;2 the evolution of learning activities in the context of human to machine interactionsover networks in Universities’ settings, to be clarified in the perspective of the tasks athand and of usual practices in academic teaching;3 the subject of the necessary steps to go through in any endeavour implying intensiveuse of new technological and communication tools.Novelty has to be domesticated and has many social implications. This process ishighly time dependant. Inescapably, HUMANITIES had to confronted theseconstraints.Treating of mainly organisational issues, this report is not, of course, to give answersto these difficult and fundamental issues of OFDL, but the questions raised by theseissues have been sensed all along during the demo-seminars and are pretty clearly ofbasic significance.

HUMANITIES, report on com-sci demo seminars, 6PART ONE1 Organisational points1.1 Supervising the Communication sciences demo seminarsAs a reminder, during the second fortnight of April, acting on a non official requestfrom Mr V. Grementieri, I took up (from Geneva) the function of (improvised)animator for the Demo-seminars on Communication Sciences planned as they were forthe first three weeks of May 1995. An effective technical support was provided throughthe collaboration of Mrs M. Eisner (EuroMedia Link, Milan).1.1.1 HistoryOf the four planned, finally three demo-seminars in Communication Sciences tookplace, each representing an important aspect of the field.On May 3, 1995 : as a historian of Communication, Umberto Eco lectured on the"Future of the Book", during a broadcast carried out in mixed ISDN and satellite mode.For technical and financial reasons, Geneva could not provide itself, within the veryshort time available, with the necessary technical material, hence this seminar wasmoderated by D. Apollon from a media centre situated in Norway (Bergen).On May 15, 1995 : P. Marion from Louvain (Belgium) had chosen to lecture on"Narrative structures of TV News Broadcasts", illustrating basic linguistic andrhetorical concepts at work in mass communication. On Geneva’s request, this coursewas realised under a subcontracting agreement between Geneva and Louvain, since theformer institution does not have an established unit specialising in CommunicationSciences but rather scattered teachings in the field, professed in different faculties. Arecorded video tape in the form of a 60-minute lecture, was sent a week in advance tothe participating universities and discussed during a one-hour audio-conference,moderated from the Geneva site.On May 21, 1995 : from a socio-economic stand point, Professor Brucke from Viennagave a course on the "Future Uses of TV Broadcasts in Mass Communications". Thepresentation and technical format was the same than for the Louvain lecture : sending avideo tape beforehand and explanations/discussions through audio conferencing.1.1.2 Technological know-howAs a methodological background, it is worth remembering that quite a bit of traininghas been taken up by Mrs Eisner, who gave a lot of support and served as a regular andreliable source of information on the realisation and co-ordination of the distance audioseminars. She even carried out a distance teaching course through audio conferencingon the moderation of audio conferences, and gave many important and useful tips toboth Mr Apollon in Bergen and myself in Geneva.1.2 Supervision1.2.1 The task at handThe basic task at hand in taking up the moderation of the demos, represented a bit morethan just to chair discussions.Basically, it implied the following points˚:1) trying to stabilise the schedule of the seminars;

HUMANITIES, report on com-sci demo seminars, 72) informing and getting regular feed-back by from the participants mainly tutors and(possibly) professors;3) doing the actual moderation during the conference and overcoming the limits of a"blind" device like audio conference connecting several groups;4) evaluating the work done immediately afterwards, on a impressionistic basis, as anadditional input to the research work to be done by implementation and R&D partnersof HUMANITIES, who will take a more enlightened view on the assessment of theexperiment.1.2.2 SchedulesScheduling problem were a consequence of difficulties in creating and maintaining aconsensus over decisions taken during (perhaps too few) meetings of the Task Force(TF) through February and March ’95. Besides the TF was itself plagued with aninconsistent participation of its own members and with an elusive chairmanship. As aconsequence, communication among the sites was far from easy, and very little actualinformation was exchanged on contents-related issues, participation, schedules, etc.making it difficult for the co-ordinator to have a clear picture of the state of active andpassive members all along. An notable exception has to be made for both Groningenand - to lesser degree - Vienna Universities who were both pretty much active (seebelow the point of the tutors conferences, section 2).Thanks to the efforts of Mrs Eisner, the Eco lecture was maintained at its original datebut both Louvain and Vienna rescheduled their performances several times. TheBelgian Professor had to solve the difficulty of having to record his course duringsemester holidays and the Austrian orator was first absent during the Easter break andthen had to count more time into the actual completion of his recorded lecture than hehad planned for.But in spite of all these limitation, it is astonishing to see how well the overall workingsof the seminars evolved.1.2.3 Discussions and preparation of the demos on the NetFollowing their exposure to e-mail conference on the Web in Leuven, tutors did try toshape up a discussion to discuss matters of substance and to keep up with the virtuallearning scheme promoted by the project. A flurry of messages ensued without muchattention taken for the categories proposed by TechNet to shape up the discussiongroups.Pretty soon, it became obvious that a lack of co-ordination and moderation, togetherwith no guide-lines on the format and contents of the messages exchanged themselves,transformed the communication sciences e-mail part of the project into a mixture of self-advertising signalling combined with more or less pertinent complaints of anymeaningful feed-back to the messages sent.A few structured responses, like, for instance, a brief discussion about "Internet ethics"or a draft proposals for discussion of Eco’s course represent most of the formalisedattempts extracted from theses interactions between the April and June. TechNet,through a message from H. Markannen, did ask the question of the utilisation of e-mailconferences, but he got precious little feedback from anyone. My own attempts atdiscussing this issue through the discussion groups, was met with not much response.This lack of support over the Net was probably one of the reasons why the Dutch tutorform Groningen asked for audio-conferences to be held - with the project’s help - onpractical and pedagogical matters HUMANITIES tutors had encountered.

HUMANITIES, report on com-sci demo seminars, 81.3 Outcomes and attendanceThe following tables summarise technologies used for each demo and the attendance tothe various conferences.Some preliminary remarks :- no previous verification could be made, in spite of asking both Task Force membersand individual sites, of the Universities who had actually planned to take part in anyone of the teleconference;- the late date for the Vienna lecture, added to the problem of Universities’ exams andterms’ ending as well as mailing delays may explain why attendance to this seminarwas less than expected.1.4 Contents and formatsA few charts as over-view of the technologies used and the activities that took placeduring the demo seminars as supervised.datesiteauthorsubjectnb. tapessent3.05.95BolognaU. EcobooksNA15.05.95LouvainP. Marionnarratives721.05.95ViennaProf. Bruckefuture8Technologies useddatesitemoderationbroadcast conferencingtechnologytechnology3.05.95BolognaBergensatellite, ISDNsatellite, ISDN, phone, email15.05.95LouvainGenevamailed video tapeaudioconference21.05.95ViennaGenevamailed video tapeaudioconferenceAttendancedatesitelength ofrecpt. sites*recpt. sites siteconferenceannoucedpresentfeed-back3.05.95Bologna -35’166 (?)615.05.95Louvain55’107621.05.95Vienna63’104 (1)6*Sites & tutors quoted : Aarhus, A. Boek Nielsen; Galway, S. O’Grady; Geneva, D. D’ancona;Groningen, C. Govaars ; Iceland, G. R. Arnasson; Louvain, I. Willot; Pavia, E. Crivelli; Siena, C.Cambignanu; Uppsala, L. Hall; Vienna, A. Schnoetzinger.For the Eco Broadcast : Bologna, G. Blasi, Gottingen; H.D. Haller, Jagiellonski, T. Gobain-KlasLeuven, T. Biletreyst, Slalamanca, A. Oria (source : EuroMedia Link)1.4.1 EcoSupervision of the Eco lecture was Bergen’s responsibility, so we leave to Mr˚Apollonthe task of reporting about this teleconference. We shall rather comment on onenoteworthy subsequent attempt - emanating from the Dutch University - at trying toformalise a Web discussion on the issues propounded by Eco in his analysis of theevolution of the printed word vs. computer-mediated hypertext. An attempt was madein the form of broad formal questions put on line through the Web and could haveserved as excellent basis for further discussion (see attachments). They were proposinglines of debates such as : use of hypertextual information, creativity and technology,visual vs. textual communication, knowledge transfer and evaluation research. As faras we know, not a single communication science site responded. For reasons that stillneed to be uncovered : a hypothesis could be that no formal provision of e-mail access

HUMANITIES, report on com-sci demo seminars, 9time, in a recognised academic setting was being laid down yet, a point that mayexplain the overall frivolity prevalent in most of the e-mail exchanges.1.4.2 MarionThe Louvain lecture, produced in French (with English doubling) had been sentbeforehand to active sites and had a good number of questions to answer from theparticipating universities on the date of the conference.The format of the lecture was that of a traditional, mostly frontal, lecture, illustrated byvideo examples - taken from the March News extracts sent by HUMANITIES’participants - and by questions to the lecturer brought by the tutor of Louvain, MissWillot. During the audio conference, Mr Marion who has a limited mastery of Englishdid his best to understand the questions (albeit at a somehow slow rhythm) and can bepraised for the way he answered them since they sometimes lacked in clarity.Technically speaking, monitoring of the conference itself was quite a bit problematic tobegin with, since communication lines’ availability made it necessary to have a two-stepaccess to the telephone bridge. The operators at the bridge itself were lass than helpful,offering no cue on technical matters. Moreover, the line from Geneva fell once in thebeginning making the opening a somewhat difficult.The actual animation of discussions followed a pattern proposed during earlierdiscussions with Mrs Eisner. The basic scheme was to allow two questions per sitepresent, on a alphabetic order of turns, followed by a new round of questions from thesites who still wished to intervene. It was an relatively effective way of shaping thediscussions, although some frustration was expressed at the lack of "horizontal"exchange and at the difficulties in coming back on questions already treated for more in-depth analysis. The obvious need here is for an further analysis and creative testing, inorder to make the best use of audio conferencing technology for learning purposes.In its attempt to come to terms both with cultural and organisational barriers, thisconference served as an inspiring example and led to a satisfactory overall performance.The concluding proposal to lead on the discussion on the themes of rhetorical, theatricalor visual settings of news broadcasts was not followed by any practical move on theWeb. Here, again, a instituted setting for debating on a formalised basis (whetheracademic or project based) was lacking... This may probably be one of theprerequisites for future long-term operations of a distance a learning programme likeHUMANITIES : take the task of virtual mobility to its consequences and build networkalive with suggestions, recognition and extended participation.(No audio tape of the interaction could be made on the Geneva site.)1.4.3 Brucke/BauerThe Vienna lecture was produced and sent in time for most sites except one : Siena,Italy.The format of the taped video course was broadly that of Louvain although actualexamples were replaced by articulations such as titles, inserted screens showing links inthe lecture, and showing questions set up to be asked by professor Bauer to MrBrucke.The audio conference went on smoothly and the lecturer’s mastery of English was anevident asset for the quality of interactions. The number of sites seemed closer to theideal for an active interactive session. The scheme of interaction that was the same thanthe one followed during the Louvain lecture. It might be added that here, as timeelapsed during the audio conference, it would have been perhaps necessary to think of

HUMANITIES, report on com-sci demo seminars, 10ways of summing up the point discussed to help the attendees concentrate on the issuesbeing discussed.Technically speaking, the experiment was OK as far as the bridging service wasconcerned. One site (Pavia) however had not the necessary audio equipment and wasforced to quit after a while for it produced much Larsen and background noise on thenetwork.As seen from Geneva, the experiment was a pretty good success, both in quality ofexchanges and for good technical conditions. An audio tape of the audio exchangesmade in Geneva is available on request.

HUMANITIES, report on com-sci demo seminars, 11PART TWO2 Tutors’ audio conferences2.1 BackgroundMany reasons made the organisation of Tutors’ audio conferences a useful activity:- to provide the tutors with the opportunity of organising and - later on - of monitoringan audio conference to discuss their problems;- to attempt to give some zest to the virtual forum on issues of tutoring and virtual spacestudies;- to find a complement, if not an alternative, to the shortcomings of HUMANITIES’failing email conferences;- to offer tutors an additional occasion for hands-on practical experience and learningover an electronic network and to implement a virtual mobility scheme of their ownwithin the HUMANITIES framework.The actual impulse for both conferences came from the Dutch tutor from Groningen(Miss C. Govaars) who took the initiative of asking for the audio bridges throughmyself, and who overtook successfully the task of organising both conferences throughe-mail.2.2 OutcomesTwo teleconferences took place, under supervision of Geneva University (resp. onMay 12 and on May 22, 1995). The following table summarises the outcomes.datemanaginglength ofsites*sites sitesiteconferenceannoucedactivefeed-back12.05.95Geneva45’541 (Groningen)23.05.95Geneva50’53NA*SitesGeneva, Groningen, Siena, Uppsala, Vienna2.2.1 May 12 on tutors’ workThe agenda proposed was loosely structured around the following points :- relevance of the HUMANITIES project to the students’ work and studies in eachindividual university;- tutors’ organisational issues : the workings of their face to face learning as acomplement to distance activities;- knowledge sharing on the Net, issues of computer-mediated activities within theproject.Moderated by Geneva, the discussion had been organised on the condition that at leastfive tutors would be on line. Actually, only four were present. The exchange lasted fora good 50 minutes on the general agenda proposed and following the format outlinedabove for the demo-seminars (a fixed number of questions asked by each attendeebefore a more general discussion).Technically, the interaction was satisfactory.The point of on-going contacts among tutors was perhaps the item the tutors neededmost to emphasise on, and this audio-conference filled a motivational need as well. Thelack of any usable scheme to make an effective use of electronic mail conferencing wasclearly expressed. Some solutions were envisaged such as IRCs (Internet Relay Chats),just-in-time moderation, but the proposal of continuing the discussion over the Webwas, here again, not followed by any concrete step.

HUMANITIES, report on com-sci demo seminars, 122.2.2 May 22 on student activitiesDrawing on the experience of the first tutor audio-conference, the Groningen tutor wasin charge of both the contents and the actual moderation of the discussion for a secondencounter. The motivational aspect of this second conference was clearly stated and allquestions turned around the comparison of work being done in various sites and thepossibility of finding common grounds for collaborative work. This issue - called bythem "internationalisation" -, of sharing learning goals in order to create and maintain aappropriate methodology and culture was the basic need at the base of this audioexchange.Unfortunately, even if the level of discussion was excellent, because it failed to attractmuch of the expected attendance, the outcomes of this audio-conference were ratherlimited, and probably did not go much further than having tutors tamper withtechnology, stating again the obvious shortcomings of a medium which makesegalitarian debate nearly impossible as it enforces a top-down, controlled, pyramid-likemodel of exchange. A definite disenchantment with these sessions was furtherconfirmed as the Groningen initiator/tutor did not even bother to give back a writtenfeed-back to Geneva.2.3 Virtual networking constraintsFeasibility and motivational issues are at the heart of the tutors’ work, and the actualexperiments they were allowed to undertake were a good example of the search for abalance between face-to-face work and distance communications. Complementing thecontacts made during the Leuven face-to-face seminar, the audio conferences seemed toserve an intermediate step, insofar as it obviously helps to consolidate botheffectiveness and motivation of virtual studies.But, concerning the actual deepening of academic understanding and pedagogicalresearch on the effects of communication tools on distance studies, much remains to bestudied, formalised and tested. In this respect, a further request for still another audioconference to be held among students and tutors taking as basis a demonstration tapeproduced by the media group of Groningen was proposed. No organisation could beput to effect, since the academic year was dawning and time to get any practical workdone was running short.Nevertheless, this type of project might serve as a possible example for a future planfor the tutors of the HUMANITIES project. It could further help to build among them ashared, debated culture of distance education as a background to effective distancemobility schemes.

HUMANITIES, report on com-sci demo seminars, 13PART THREE3 The Demos of combined video cartridges completed by audio conferences - asevaluated by users.Acting on a request from Geneva, six informal evaluation reports on the demo-seminars(see grid above) were produced by the tutors. Two professors added their owncomments to those of the tutors.3.1 Overview of tutors’ feed-back (Aarhus, Geneva, Groningen, Pavia, Siena andVienna)As a way of summing up the various answers collected, a few excerpts from the tutors’considerations are quoted below. They elaborate on a number of subjects put togetherbelow. (Please note that references to the texts enclosed in the attachments of this reportare given by site name and paragraph numbering of each contribution.)3.1.1 On organisationSchedulesAbout the necessity of a clearer scheduling and reliable time constraints˚: "it’simportant that there will be more time to preparations next time" (Aarhus : 5); "we hadproblems with the demo’s being rescheduled over and over again and even gettingcancelled, but I suppose that is not the ordinary way of organising and we hope thiswill be better next time" (Groningen : 1 see also Siena : 4).ResponsibilitiesThe point of the lack of obvious allocation of responsibilities and functions in the TaskForce was very clearly felt : "... it [should] be clear in the organisation who is doingwhat, and when [decisions are made] to participate, the duty towards the project mustbe fulfilled. Otherwise some people working for the project feel [rejected], when othersdon’t do their work [as agreed]" (Vienna : 2.1). "[...] It seems like no one is in charge"and "...more attention should be paid to agreements and the follow up of agreements"(Groningen : 5 and 6.1). If the Italian tutors voiced also their frustration, theynevertheless keep faith in the project : "...the consideration that the project is just anexperiment has been the consolation for all the problems" (Pavia : 2; Siena : 4).ClarificationsSome tutors saw an answer to the lack in management of the project through aclarification of rules of the game (Aarhus , Groningen : 6.1, Leuven; Siena : 4). Thislast point is further discussed in section 3.2, below.3.1.2 On technologyInnovation in organisationsThe issue of resistance to technology-supported innovation was felt in someuniversities or faculties within universities, to quote the Geneva tutor : "The source ofthis problem of access to electronic communications tools is due [...] to the structuralinefficiency of academic structures themselves, [...] a specific [...] slowness inmanaging any kind of innovation. On one hand, top-down management to changesomething or introduce something new takes a long time before it is reallyimplemented. And when it’s finally done, technology has evolved so much that chancesare that the hardware will be obsolete before anyone will have had the possibility of

HUMANITIES, report on com-sci demo seminars, 14using it. With bottom-up initiatives, on the other hand, when someone decides, on itsown, to do something to accelerate things, all the existing forces will, in one way oranother, do their best to make the task as difficult as possible because it is perceived asan impingement on established prerogatives. Another one of these nice ’double bind’situations" (Geneva : 1.2.4).AccessTechnical and economic problems for accessing technology are at the forefront of somereports. Thus, in Pavia, Internet access was less than easy and this site felt isolated(Pavia : 1) whereas Siena quotes cultural limits put on the expansion of satellite dishesmounted in graceful historic buildings... More seriously, the question of economicresources to pay for lengthy and expensive telecommunications through telephone linesis also mentioned (Siena : 1, 2, Geneva and Pavia).PrerequisitesTypically emanating from a high-tech centre like Groningen, the proposal of minimaltechnical requirements for participating universities is also quoted "it should be made acondition for entrance in this project to have access to necessary equipment. If somesites do not even have email, how is it possible to have fluent and efficientinteraction˚?" (Aarhus : 2; Groningen : 2, 6.2; Pavia : 1, 2; Siena : 2.)The case of First ClassA special mention should be made about the lack of follow up on the First Class e-mailsoftware (Siena, Pavia). (As a side comment, it might be touched upon the fact that theuse of this software in sites already equipped with email seems pretty far from obvious,and even more so with sites who have Netscape Internet connections available, as basicinteraction tool...)To stay with the subject of technology, three more topics of importance are alsodiscussed by the tutors. They concern the interface of technology and its human usersin a teaching and learning setting :- representation of courses and teaching material through audio-visual means (discussedin section 3.1.3 below);- use of audio conferencing for teaching and research;- e-mail conferencing for learning;- cost issues of high-tech media.Producing audio-visual documentationOn using audio conferences effectively in an academic context, the Aarhus site showsclearly the limits of this device : "...we have experienced that the audio conferenceslacks the elaborated discussions that you can have sitting in the same room. Often youhave to wait so long before you get the floor, that you have almost forgotten why youwanted to put your question. You can’t interrupt the order of the "question row" with aquestion to something that have just been said. In that way the discussion jumps fromconclusion to conclusion without ever being substantial." (Aarhus : 4). Groningenelaborates and tries to find some cues towards a better form of audio conferencing :"...questions [asked] vary a lot [and] stand more or less on their own, and [thisperhaps explains that] when answered, there is no reaction following. Every site, everyindividual interprets the lecture in his/her own way. We do not react on other remarksor other questions. And there is no discussion starting. Maybe it is because of thetechnical problems. Some questions have to be repeated several times, because sound[is] of, or echo [is] on. Maybe it is a language problem. Do we find it to much troubleexplaining each other what we mean ? Or maybe we are still [too] exited about thetechnologies used and our own involvement in it. [...] We are too much [concerned] on

HUMANITIES, report on com-sci demo seminars, 15how these new technologies work and too [little] on what we are talking about."(Groningen : A3).E-mail, research and teachingElectronic mail forums raise their share of comments : it is felt as a suitable answer tothe shortcomings of audio conferences, but it takes time to familiarise users to this newmedium : "... e-mail of course represents a solution to [the lack of real debate in audioconferences] and used in the right way it’s a very good tool. Unfortunately I haven’tsucceeded in getting my students to use the e-mail - which I have observed is theproblem all over." (Aarhus : 4) The role of a committed regulating authority behindeffective email to help elicit answers from all involved, to summarise frequently askedquestions and to lend energy to the exchanges is also a matter that gets a attention fromthe tutors (Groningen : 5; Pavia : 2; Siena : 5; Geneva).Cost considerationsFinally, Sienna and Pavia remind us again of the problem of paying for longinternational phone calls on sites that are not very well supported economically (Siena :2; Pavia).3.1.3 On learning and pedagogyRelevanceIf knowledge gains related to the subjects treated in the distance courses are felt asbasically positive, it is with some reservations : "The content of the project was [very]interesting. [...] News [...] represent a very important aspect of TV. Anyway, wewould have preferred to have [...] whole news programmes instead of cut-outs orderedin themes. It is almost impossible to get an impression of a news programme that youcan’t watch all through" (Aarhus : 4.2). The Eco Demo was felt as mostly irrelevant, asseen from Vienna, but recognised as a good publicity move for the project as a whole(Vienna : 1.1 and 5).Mass-oriented teaching (dehumanising)The didactic implications of OFDL were acutely felt among social sciences students:"... in Geneva, [...] the question of the social implications of the use of newtechnologies was central in the debate. The idea of exchanging with other Europeancountries is very well received, but needs [...] reflection on the effective ways toachieve it." (Geneva : 1.4, 1.7 and also Groningen : 3, A1 and A2). The foremostreaction here, are the fear of a progressive dehumanisation of teaching and the dangersof a way of learning that isolates the student away of the social community.Mass-oriented teaching (standardised)Reflecting on the limits of the "internationalisation" of knowledge, Aarhus brings up aninteresting point in criticising the way the one-hour tape on news was structured :"[Working by] selected themes [is] too international - and therefore too stereotyped"(Aarhus : 4; see also Groningen : 5; Pavia : 4). This issue is an important one and islinked to the dangers of a technology that does not take into sufficient account theessentially controversial dimension of academic knowledge. It is also a health reactionagainst the cutting up of education, a definite pitfall in European large scale projects towhich HUMANITIES needs to give more thought.A new paradigm for new tools

HUMANITIES, report on com-sci demo seminars, 16Pedagogical and motivational issues in the perspective of the effectiveness of distancelearning draws a significant comment from Vienna, echoed by a number of tutors: "thedidactic necessity for the presentation of contents via TV screens and new technologies[entails] a new ’programming’ format’ for the presentation with [...] the technologyavailable. I think [that], from that point of view, the lecture from Louvain showed us alittle bit the direction to go. It’s different to hold a piece of paper to the camera (as Prof.Eco did) [than] to analyse things exactly demonstrating it on the concrete materialavailable, as Prof. Marion did." (Vienna : 3). Continuing on the difficulties set by therepresentation of teaching material through audio-visual means Geneva asserts that :"Contents must be adapted to the technology. An audio-visual media should use moreimages and sounds as examples, and have a different rhythm than a normal conference.A reflection must absolutely be made on these aspects of teaching through media."(Geneva : 1.2.1). And Groningen is struck by an apparent paradox in Eco’s formalism: "... [W]e found [perplexing] the contrast between the extreme[ly] different media thatwere used in his lecture : on one side the satellite transmission, [on] the other [...] Ecoshowing ancient, hand-drafted pictures on yellow[ish] paper." (Groningen : A1, A2)Knowledge transferOne last point we would like to quote is the essential point of transferability ofknowledge by sharing and capitalising the results of the learning experience. As theGroningen tutor puts it : "[The] possibilities these new means of internationalisationoffer [us] are not benefited from. [Each] site [is] still working [in its] own way andthere [are] only few interactions. I do not think we can speak yet of real workingtogether or any open learning. Maybe a group work can still be developed [if] we putall the individual work done by students together on the Web and link things via [a]hypertext [... thus] future projects might be able to work further on existing results andreports. [...] It is a pity that [the] few questions posed (via Internet/fax) do not alwaysget reactions, [neither] from the lecturer[s], nor from other ’members of the [learning]public’" (Groningen : 5, 6, A2, A3; see also Vienna : 3; Pavia : 3; Geneva passim).3.1.4 On cultural issuesLanguage difficultiesCultural and language problems are discussed by tutors who cite a number ofdifficulties. Shyness and relatively low proficiency in English could have beenovercome by adequate and timely documentation and background reading which wouldhave helped participants to prepare themselves to the debates. Some site (like Siena andPavia) were limited in their access to the experiment because students thought did notmaster English sufficiently (whether in writing or orally). The problem of foreignaccents when talking a common foreign tongue is also mentioned : it makesunderstanding even more difficult, as was the case for P. Marion’s course that wasdoubled with poor English translation. Audio interaction with Louvain were hamperedby language difficulties, due to problems of language mastery. (Aarhus : 3; Vienna :1.2; Groningen : 3, A2, A3; Siena : 3).3.1.5 On future perspectivesA programmeAs a final point, proposals for further action were voiced by tutors and are wellsummarised by a quotation from the Swiss tutor in Geneva :"... - encourage students activities;"- allow more time for the discussion and the preparation of the debate;"- encourage students participation and interactivity among them(horizontality): for "example, create a specific news groups where students

HUMANITIES, report on com-sci demo seminars, 17could exchange their "impressions, questions, demands, etc., but also askdirectly questions to professors: a "kind of ’virtual seminar’, open all daylong. This would be an effective way of "increasing time allowed fordiscussions for a negligible cost;"- work in smaller "discussion groups (six to eight students);"- interact with a smaller number of co-acting conferencing groups (amaximum of five per subject "matter seems ideal);"- go deeper in the task at hand (tutor-student work);"- accompany the modules with a critical reflection on the social impacts ofnew "technologies;"- integrate cultural discrepancies as a dynamic factor." (Geneva : 1.8; seealso Groningen : 5 and 6; Siena : 6; )FeasibilityNevertheless and in spite of all difficulties, the general impression to be extracted fromtutors’ reports is that a demonstration of feasibility has been made, and that mostproblems can be solved by adequate time and effort. There is no shortage of enthusiasmand motivation on the part of students and tutors and this is perhaps the most preciouscapital to invest in the future of the project.(Note : Tutors’ texts are attached to this document for further analysis.)3.2 Overview of teachers’ feed-back (Aarhus and Vienna )On commitment...Expectedly, teachers answers - a precious few two - are more concerned with broaderperspectives concerning the contents and format of long term commitments. Let’s citeessential points :- the necessity of careful previous planning and debates on formats, contents anddidactic topics (Prof. Bauer, Vienna);- the importance of continued use of electronic communications to support the project(Prof. Bang, Aarhus);- the proposal of an on-going inter-university collaboration (Prof. Bang);- the need for shared material and common reference tools as background prerequisitework (Prof. Bang);- the hope of creating an international HUMANITIES culture by the promotion of"international students working groups, in order to mobilise the political responsibilityof what they have learned" (Prof. Bauer, Vienna).... and explicit agendasIn this context, it is well worth referring to Professor F. Truyen of Leuven University,who sheds some light on the basic shortcomings of the project by laying attention tothree essential points (the full text included in the attachments and has been taken fromTechNet’s Netscape email conference on HUMANITIES) :- the requirement of a clear agenda stating the basic aims of the interactions/courseswithin a global perspective that includes explicit specifications on sources, contextssubject matter and partnerships;- the formulation of an unambiguous didactic scheme : whether research oriented (opento debate and questioning) or based on well-established frontal ex-cathedra courses;- the support of liable rules of the games through the presence of reliable andrecognised organisers taking responsibility for the project as a whole.PART FOUR

HUMANITIES, report on com-sci demo seminars, 184 A few (in)conclusive remarks4.1 Time constraintsA pervasive question that arose during this experiment, was the - short - time factor.This aspect is a highly sensitive one for academics who bring about knowledge on thestructure and production of communication. This lack of time had a negative impact oncontents and organisation as well as pedagogical and technological goals of the project.4.2 Co-ordiniation needs clear responsibilitiesGeneva functioning as a loose and mostly unacknowledged connection between anelusive task force and Universities, even with the help of highly motivated - if onlyintermittently available - tutors, made the co-ordination of these distance educationcourses modules a sometimes cumbersome and mostly guess-work task. The lack of arecognised and agreed upon control centre further added to the fuzzy state of theexchanges.4.3 Pedagogy at a distanceOn the design of pedagogical material, short time spans forced the providers of lecturesinto fixed and all too well practised schemata of teaching, reinforcing once again thefixed model of the all-knowledgeable Professor, who delivers a lecture in front of apassive audience (even if the latter was represented by a questioner, interrupting formtime to time the flow of discourse). It acutely underlined the necessity of new teachingparadigms to be experimented to promote effective networking (and hence virtualmobility) and to come to terms with the question of effectual and relevant action ininnovative computer-mediated learning.4.4 Didactic hybridisationOn the pedagogy of the project, the "hybrid model" of mixed face-to-face and distancelearning proposed by HUMANITIES as a first approximation to provide the necessarybasis for practising and learning by doing provided a positive basis to the project as awhole. But, again, time was not really allowed for the actual careful implementationand evaluation of this model and it seems that its feasibility will in the future have to bedemonstrated by, perhaps, making better use of technological tools that were set asidein the priorities of the project like electronic mail, asynchronous Internet conferences,WWW pages, virtual worlds (moos), IRCs.4.5 Technology (use)Beyond pedagogy issues, one has to remember that an initial stage of psychologicalfascination taking the shape of (almost) random exploration of new worlds (whethervirtual or actual) is probably advisable. Before any shared culture or community ofinterest can be built, some messiness has to be allowed for a relatively long time. Oncethe fascination for technology begins to subside, it gives way to a more criticalperception of its applications and, very quickly, a regrouping of forces and of perceivedshared interest begins to unfold and provides itself with an efficient way of makingsignificant use of technology. A bottom-up process of construction, graduallyreinforcing the level of communication, adapting the new tools to familiar (andefficient) schemes of learning and interchange can then take place. HUMANITIES hasa role to play in this process by providing structure and support to a slow, long termprocess of socialisation and adding significance to the acquired knowledge.4.6 Technology (pertinence) The pertinence of the technological tools that were being used in the context ofHUMANITIES needs to be further discussed in the light of responsibilities entailed by

HUMANITIES, report on com-sci demo seminars, 19new communication tools. This kind of project which implies much more than generalagreement among traditional universities, ought to rely on the whole gamut ofcommunication tools available, to allow for an in-depth familiarisation with distanceand virtual learning to build a progressive culture of virtual universities - withaffordable technologies. Other experiments have been tried elsewhere, they may serveas inspiration and example to gain additional insight on the already recognisedquestions of computer and communications mediated learning. A on-goingtechnological watch of other actors in the field would be a precious asset both forfinding pertinent research models and as basis for critical auto-evaluation. All theseelements could serve as a background to help build a meaningful culture to share withother significant virtual learning communities.4.7 Technology (management)On the organisational side, the hectic search for co-ordination measures and for theavailability of communication know-how had the obvious (and perverse) effect offavouring the most high-tech members of the community, further enhancing the gapbetween already handicapped participating institutions - with little or no technologicalbackground and even less technological know-how - and state of the art technologicallyrich centres with satellite down- and up-links readily available, ISDN lines used on aregular basis, etc. This development stands in a striking paradox to the goals of aproject that has as its primary objective activities aiming at promoting and encouragingtechnological access to participating universities.4.8 Human resourcesAn additional aspect of the organisational difficulties exhibited by the seminars - thatneeds further in-depth debate at the task force level - is neatly explained by thefollowing passage, taken from Prof. Truyen’s letter (see attachment) which describes amodel of human resource management followed by HUMANITIES that would needsome pondering :"Given the absolute openness of the [scientific] and didactic components of theprogram and given the openness of the new communication channels, the rulesof the game have been left open (except in matters of technology). It ispredictable what happens in such cases, in particular in new kinds of(international) societies: since the initiative is left open and since even therespect of clear academic/scholarly rules is not established, no real progressionnor planning is possible and those who have a chance to occupy the forumfinally play the role of the organiser and the man-in-power: they tell who isinvited to speak and who is supposed to shut up. Little by little, they define theobject of study/discourse, without any further consideration and withoutjustifying [properly] their arguments or informations, just because the forum isempty.Psychologists and sociologists use this kind of scenario in order to observehuman behaviour. Would this be the purpose ?"4.9 Concluding note As a conclusion, lets say it again: the communication sciences demo-seminars withtheir positive but circumscribed outcomes have demonstrated the goodwill of mostpartners and have paved the way for further efforts in many directions : it would be ashame not to develop this positive drive, and not to allow it appropriate time andopportunity to take it’s full shape through honest and sustained debates on theexperiments being carried out in an expanding community of researchers and learners.PART FIVE5 Bibliography

HUMANITIES, report on com-sci demo seminars, 20Bates, A.W. (ed.) (1990), Media and Technology in European DistanceEducation, European Association of Distance Teaching Universities,Heerlen.Blouin, R. (1988), Recueil de textes pour guider les ing�nieurs pedagogiques en formationinformatis�e, Evaluation formative et formation sur mesure, Montr�al, Gouvernement du Qu�bec,Minist�re de l’Education, Direction des cours par correspondances.Cahiers d’�tudes du CUEEP (Les) (1993), Une pratique d’enseignment ouvert: la pr�paration del’ESEU en enseignement � distance, les cahiers d’�tudes du CUEEP, 22, USTL Flandres Artois,CUEEP.CNED (1988), Publics, contenus et m�dias de l’enseignement � distance. Actes du s�minaire1986-1987, Minist�re de l’Education Nationale, Centre national d’enseignement � distance.Davis G. & Tinsley D. (ed) (1995), Open and distance learning, critical success factors,International conference proceedings, Erlangen, FIMDe Lansheere, G. et De Lansheere, V. ( 1976), D�finir les objectifs de l’�ducation, Li�ge, Thone.Duchesne, F. et Peraya, D. (1992), Instructions destin�es aux futurs r�dacteurs de coursscientifiques et techniques � distance, Bruxelles, Communaut� fran�aise de Belgique, Service del’enseignement � distance.D’hainaut, L. (1979), Programme d’�tudes et d’�ducation permanente: �tudes pour l’UNSCO,Paris, UNESCO.Dieuzeide, H. (1987), El�ments pour la connaissance de l’enseignement � distanceVanves, CNED.Harry, K. &John, M. (ed.) (1993), Distance Education: New Perspectives, London/New York,Routledge.Dunand P. (1994), Monographs on four DELTA Projects : Beacon, Compile, Dedicated, Jitol in:Delta in perspective, TRIBUNE Collection no. 5, 31-39, 61-66, 71-77, 105-110, Erlangen, FIMDunand P. (1995). "Learning Technologies in Switzerland : a Segmented Country and aFragmented Market" in: National Issues at Stake, TRIBUNE Collection no. 8, 113 - 123,Erlangen, FIMHenry, F. et Kaye, A. (1985), Le savoir � domicile. p�dagogie et probl�matique de la formation �distance, Montr�al, Presses de l’Universit� du Qu�bec, T�l� Universit�.Kaye, A. (ed.) (1991), Collaborative Learning Through Computer Conferencing, NATO ASISeries, Berlin, Springer Verlag.Knapp, Hofst�tter & Palank (1989), Drop Outs. Jugendliche nach dem Schulabbruch, Wien;ORAC.Keegan, D. (ed.) (1993), Theoretical Principles of Distance Education, London/New York,Routledge.Mason, R. & Kaye, A. (1989), Mindweave. Communication, Computers and DistanceEducation, Oxford, Pergamon Press.Moran, L. & Mugridge I (ed.) (1993), Collaboration in Distance Education. International CasesStudies, London/New York, Routledge.Peraya, D. (1990), L’enseignement � distance. Vers de nouvelles perspectives, Gen�ve,Publications du D�partement de l’instruction publique.Peraya, D. et H�ssig, C. (1993), Conception et production de mat�riel d’ensiegnement � distance.Etude comparative des pratiques de la FernUniversit�t et de l’Open Universiteit (NL), Cahiers de l

HUMANITIES, report on com-sci demo seminars, 21Section des Sciences de l’�ducation, 75, Gen�ve, Facult� de Psychologie et des Sceinces del’�ducation.Scholer, M. (1988), La technologie de l’�ducation. Concept, base et applications, Montr�al,Presses de l’Universit� de Montr�al.Stolovitch, H.D. et La Rocque G. (1983), Introduction � la technologie de l’instruction,Montr�al, Ga�tan Morin.Timmers, S. (ed.) (1990), Training needs un the use of media for distance education, Asian MassCommunication Research and Information Centre (AMIC), Singapore.Waggoner, M.D. (1992), Empowering networks. Computer Conferencing in Education, NewJersey, Engglewood Cliffs.Willis, B. (ed) (1994), Distance education. Strategies and tools, Educational TechnologyPublications, Englewood Cliffs.

HUMANITIES, report on com-sci demo seminars, 22PART SIX6 AttachmentsNote: these texts were sent by e-mail and are reproduced here with minimal layout.6.1 Communication sciences teachers’ reports on the demos-seminars : Prof.Bauer,Vienna and Prof. Bang, Aarhus.Vienna UniversityInstitut f�r Publizistik- und KommunikationswissenschaftProf. Dr. Thomas A. BauerEVALUATION OF THE DEMO SEMINARS/ COMMUNICATION SC. / HUMANITIES1. The Idea of connecting students all over Europe for having discussions on subjects most im-portant and relevant for the cultural development of societies and democracies is a great one andshould be developed in organisational, didactic and technical aspects.2. The technical organisation takes quite a lot of attention of students, tutors and teachers. Theworse the technical equipment works, the more it is so. So it happened, that the contentsometime came into the situation of being deprived. This was applicable especially to the seconddemo seminar. The first demo seminar was very interesting as far as the content of lecture anddiscussion is concerned. Of course a video-discussion transports more communication than anaudio-conference. The third demo seminar, I think , was in technical and didactic aspects quitesatisfying, but correctable.3. I saw, that the tutors were very well prepared. A lot of work was theirs. For a good part theycarried what was successful in this pilot. So it was a very good idea to install them within thehumanities-programme.4. The demo seminar should be equipped with a more specific and further going aim. It shouldnot be the end of communication among the students but a new communication initiative. So thedemo seminars should work out resolutions or international students working groups, in order tomobilise the political responsibility of what they have learned.5. I find, the moderation of the audio-conference through Pierre Dunand was very helpful for con-structing relational feelings between the groups and for constructing a good exchange of contribu-tions.6. All in all we will have to discuss the whole programme, in order to find a more demanding di-dactic-structure.Thomas A. Bauer, 30.5.95 Aarhus UniversityDepartment of Information and Medie ScienceJoergen Bang, Associate ProfessorI find it appropriate evaluate the seminar according to 3 dimensions: * technology * content * futureConcerning technology:

HUMANITIES, report on com-sci demo seminars, 23Allan Beak Nielsen has already given a very accurate description of how the technological parts ofthe seminar (Satellite-TV, video cassettes, audio conferencing, e-mail and computer conferencing)worked from a Danish perspective.Most of the problems could have been solved by a better and earlier planning of the project.In a broader perspective I am most concerned with the fact that we didn’t manage to involve theparticipating students in an ongoing discussion across the European borders. If students don’t usetelematics and electronic communication in their daily studies, they will need an introduction tothis way of working.Concerning content:The decision to focus on a theme for the project (in this case: television news) which could onlyhave been organised on a national level with great difficulties was a very impotent one. TheEuropean dimension in the project was what made it attractive.On the other hand the project has shown that access to common materials aren’t enough to stimu-late a discussion among the participating students. It is my feeling that a common curriculumconsisting of 5-6 basic articles or books could have created a background for comparative analysisand exchange of views.Concerning the future:The realisation of the demo-seminars with the available technology is, maybe, the mostimportant outcome of the project. We have demonstrated that lecturing via telematics followed upwith audio and, possible, computer conferencing is a viable way for adding a Europeandimension to national-based university studies.Two perspectives are of interest:On the one hand a serial of lectures could be organised (e.g. one every month) within a specifictopic following the concept of the Umberto Eco lecture: a 45 minutes televised lecture - a 15minutes break - 1 hour of audio conferencing followed by computer conferencing or e-maildiscussions.On the other hand an electronic seminar using video conferencing combined with computerconferencing or e-mail discussions in which professors and students from several universitiescollaborate on the same topic through the exchange of materials, lectures, papers etc. Suchseminars have to be carefully planned in advance !

HUMANITIES, report on com-sci demo seminars, 246.2 Communication sciences tutors’ reports on the demo seminars : Aarhus,Geneva, Groningen, Pavia, Siena and Vienna.University of AarhusDepartment of Information and Media ScienceAllan Baek Nielsen1 The Danish group attended all three seminars, but due to the very late time of the semesterthere were only a few students attending the two taped seminars Organisationally we only hadminor problems. The rescheduling however did represent a problem, because students at thetime were doing papers and had to plan their time in details. The reception quality was OK. bothaccording to the broadcasted Eco-seminar and the following taped seminars - we got them in goodtime so that I could watch them before I showed them to my students .2 Technologically we survived. We had to buy a new dish since the one we had couldn’t receivethe needed frequency. (we got the data by fax only five days before the seminar so we had to workhard to get the permission to spend money). The University of Aarhus has the facilities forISDN, but within our Faculty we haven’t got the equipment - yet. We decided not to rent. In theaudio conferences our technical staff put in loudspeakers and microphones connected to the phonewhich worked all right. In the last audio conference we used a plain phone with inbuiltloudspeaker because we were so few. All students have their own e-mail address and access tocomputers whenever they want. They have been introduced to Internet and e-mail. The first classdidn’t work and we tried to contact Mr. Lindquist - in vain. We received more details on the FirstClass two weeks ago, but we didn’t install it since we almost had no students left.3 Language represents a special problem: Which language(s) to use. In Denmark most peoplespeak and understand English and every student do since they have been taught English for 8-10years. German is also well known, but French is only mastered on a very low level by most peo-ple. Therefore English is a natural choice for us and as long as the conversation has been inEnglish we have had no problems in understanding. However the sound level in the Louvaintaped seminar was very bad and our reception was disturbed by the mixture of French and English- I personally think that subtitling would be better - but then again it might have to do with thefact that I am used to subtitling from Danish TV.4 When evaluating this project I have to concentrate on two aspects:* The communicational devices of the project* The content of the project4.1 communicational devicesIn theory the audio-visual and interactive aspects of this kind of project are fruitful. Thetechniques are quite easy to handle and the possibility to "meet" interesting and/or well-knownpersons widen the perspective on the way you handle things at your University and in yourcountry. At the same time it’s a cheap way to meet people from abroad.Unfortunately we have experienced that the audio conferences lacks the elaborated discussions thatyou can have sitting in the same room. Often you have to wait so long before you get the floor,that you have almost forgotten why you wanted to put your question. You can’t interrupt theorder of the "question row" with a question to something that have just been said. In that way thediscussion jumps from conclusion to conclusion without ever being substantial.The e-mail of course represents a solution to this problem and used in the right way it’s a verygood tool. Unfortunately I haven’t succeeded in getting my students to use the e-mail - which Ihave observed is the problem all over. Maybe we just have to get used to the new technologies?4.2 content of the projectThe content of the project was absolutely interesting. We all have news and they represent a veryimportant aspect of TV. Anyway, we would have preferred to have the whole news programmesinstead of cut outs ordered in themes. It is almost impossible to get an impression of a news pro-gramme that you can’t watch all through. Besides the selected themes were too international - andtherefore too stereotyped. Comparing news stories about Somalia for instance is not veryinteresting when most of the material are from the European Broadcasting Union. More localfounded news would tell more of the way every country do their news stories. The relevance of

HUMANITIES, report on com-sci demo seminars, 25the seminars to the content was all right. Especially the Louvain seminar but also the Viennaseminar. The Eco seminar however had no direct relevance to the content of the project and wasmainly interesting because of Eco himself. All in all we are a bit disappointed that there has beenthat few discussions across the borders. We have been introduced to the world out there - but wehave not yet had a proper conversation.However, here in Aarhus we look forward to use the collected material in coming internalprojects. Now we can present new students to the European world of news.5 ConclusionI certainly hope that projects like this will take place in the future, but I think that it’s importantthat there will be more time to preparations next time. In the start of September we will evaluatethe project together with the students.University of ViennaArnold SchnoetzingerFollowing some evaluation remarks on the Demo-Seminars from the Vienna Group:1 Demo-Seminars:1.1 Eco Lecture:The Eco lecture was according to the Content interesting to us, although it had nothing to dowith the general subject about TV-News, which we discussed in the other sessions before andafter the Eco-lecture. Sure, that the Eco-lecture also had more a symbolic value for thedemonstration and application of these new technological communication tools, and for that aimit was the Eco-event was quite OK. But for the future, if seminars will take place, there should bea general subject, which can be elaborated by different professors from different countries withdifferent aspects but to the same topic. To organise such projects in future, to our opinion,according to the content but also to used methods it’s necessary to have a fixed curriculum.1.2 Marion-Lecture:With the lecture from Belgium we really had a lot of troubles with the sound quality and tounderstand the text, because it was a simultaneous translation with two voice-traces at the sametime. And also the English translation had a strong French accent, which made it difficult for usto understand. The content of the lecture was good, because Prof. Marion demonstrated how toanalyse TV-News and so we could have a profit for our own analyses of the videotapes from theTV-News from the 1st of march. The audio conference to the Belgium lecture showed usobviously how important is a good combination of language and scientific competence will befor the survival of such communication tools. It was difficult to understand first Prof. Marion’sanswers according to the language but also following that the argumentation structure. Anywaywe want to thank Prof. Marion (and Isabelle) for his courage to do the audio conference and togive his best, as maybe many other professors in his situation wouldn’t have done.(Here in Vienna we are not the right persons to give final judgements about our own lecture.)2 Organisational points:2.1 ResponsibilityAs mentioned before it’s necessary to have a fixed structure of planing such courses with fixeddates and times, topics, lectures, language. The extent of responsibility towards such a projectmust be increased for everyone, professors, tutors and students. Who is participating, has to dothat in a suave manner. So It must be clear in the organisation, who is doing what, and when de-cided to participate, the duty towards the project must be fulfilled. Otherwise some peopleworking for the project feel lacking, when others don’t do their work fixed before. (For exampleuntil this day we do not exactly know why the Sienna-lecture was cancelled)2.2 AnimationI don’t know how to animate, but maybe people (professors, tutors), who are working for theproject, should also be paid, students should at least have a profit for their studying-plans. So theproject should be implemented in the local study-plans at each university and the exams must beaccepted. From a certain point on curiosity in the new technologies and tele-learning-forms willbe fed up in future.3 Didactic remarks:

HUMANITIES, report on com-sci demo seminars, 26As mentioned before, there should be a language competence plus a scientific one, but don’t let’sforget the didactic necessity for the presentation of contents via TV-Screens and newtechnologies. So there must be a new ’programming’ format’ for the presentation with and thispoint we should use the technology available. I think, from that point of view the lecture fromLouvain showed us a little bit the direction to go. It’s different to hold a piece of paper to thecamera (as Prof. Eco did) or to analyse things exactly demonstrating it on the concrete materialavailable (as Prof. Marion did).As I already said on the phone the moderation of the audio conferences was well done by PierreDunand and also Daniel Apollon. No complaints about that.4 Technical Matters:We had all the technique available to participate in the project in a good way: so we had the Sat-Receiver, the e-mail and WWW-access and an ISDN line. I had 8 students and until now all ofthem got their e-mail-access. From autumn 1995 on every student at the University of Vienna -we have about 120.000 students here in Vienna - will have the right and the possibility for anInternet-access. Although then it will be a problem to find a free terminal in the several depart-ments. Anyway for a course like ours there won’t be troubles. (Although I have to say, that theDepartment of Communication is from a technological point of view a privileged partner withinthe whole faculty of Human-Sciences.)5 General Feedback from my students:My students found it interesting to have a new form of learning in our department available andso they liked it’, despite some technical or understanding troubles, which were always solved. Wenever doubted that the main-language in the project should be English, as the discussion was go-ing for some times in the literature group. So English was accepted at all not because thestudents were fascinated by the English language, but for functional reasons. So it was clear fromthe beginning that who wants to participate must have a good competence in English language.My students liked the project at all - and the group of 8 persons was ideal for the demonstration -and we would like to go on in this direction of tele-learning and open distance education, inwhich way ever.University of GroningenCommunication SciencesColette Govaars1 Lectures attendedGroningen attended all three demo’s, the Eco broadcast, Marion tape and Brucke/Bauer tape.Concerning the last two we also attended the audio conference. But at the first demo we did nothave a connection with Bergen. We were ready with the video-conferencing equipment and tele-phone. But something did not work in Bergen, so we only posed a question via email. That wastreated. Although we were a little bit disappointed that we could not use the VC equipment atthis time, we were lucky the one question got an answer.The quality of reception was OK. No extreme situations.Off course we had problems with the demo’s being rescheduled over and over again and even get-ting cancelled, but I suppose that is not the ordinary way of organising and we hope this will bebetter next time.2 TechnicalitiesWe used the following technicalities:satellite dish2- way (ISDN) video-conferencing with rented material,telephoneaudio conferenceemailfaxWe have a very good and motivated audio-visual (studio) department. The technical people arevery eager to work with these new technologies. All students (can) have an email address andaccess to the Web/Internet. The only problem we encountered in using, especially the new

HUMANITIES, report on com-sci demo seminars, 27technologies, is that no optimal use is being made of especially the audioconferencing and videoconferencing possibilities. We found it a bit strange that certain participating universities hadstill problems with access to technology. We think these basics should be arranged before theproject starts. Maybe it should be a condition for participation to have certain technicalpossibilities, like access to email for example.3 LanguageThe Marion lecture we had some problems following because of the over voice. The Eco lecturewe could understand, but the Brucke/Bauer lecture was no problem to follow. It was very clear.The English of our students is sufficient, but in the beginning they have some speaking fear. Thestudents can apply the contents of the demo’s to their own work. Some do. But this could havebeen much better if more was known about the content before (summary and bibliography for ex-ample).4 Tutor-studentsI as a tutor was mainly concerned with supplying information to the students, trying to find over-lap with other TSG’s and stimulating the interaction. This succeeded, but not as much as I wouldhave liked. The lack of structure concerning the content had a negative effect on the studentsmotivation towards this project. They asked for example why other groups did not analyse thetapes, like was the agreement. These students had not chosen themselves to participate in thisproject. The project was integrated in an already existing course. Next time, if students inscribethemselves, they might be more motivated. The tutor-student interaction was a two wayinteraction as supposed to be. It was not only me supplying them with information. Studentscame with questions and own initiatives as well.5 ModerationIf you mean co-ordination by moderation, there were some problems. we missed an overall co-or-dination from the task force. At the end however Pierre did some co-ordination work in the audioconferences and in asking us for these reports (see also earlier reports about this moderation part).In the email-discussion there was no co-ordination at all. Worse, so far there has almost not yetbeen any discussion in our group, apart from organisational things. This is a pity. It seems likeno one is in charge. All possibilities these new means of internationalisation offer are not bene-fited from. All sites are still working their own way and there is only few students interacting. Ido not think we can speak yet of real working together or any open learning. Maybe a groupwork can still be developed when we putt all the individual work done by students together on theWeb and link things via hypertext, as was suggested by Enrica (tutor Pavia). Future projectsmight be able to work further on existing results and reports. Because of the non being preparedstudents do not know that quick how they can apply the content of the demo’s to their personalwork/situation. This results in few questions to lecturers. It is also a pity that those fewquestions posed (via Internet/fax) do not always get reactions, nor from the lecturer nor fromother ’members of the public’.6 PerspectivesWe Communication Sciences group Groningen are very enthusiastic about the learning methodand use of new technologies we have met in the Humanities project. We are going to think aboutpossibilities for the near future and some of us teachers/students/tutor will certainly continue towork in this field. So far we have no concrete plans yet concerning ODL. But within theUniversity of Groningen there are several departments and people interested.Concerning propositions for the next experiment. We have one central points. The co-ordination.The co-ordination problem can be divided into three sub-points.6.1 More attention should be paid to agreements and the follow up of agreements. Before agree-ments are being made it should be very clear what possibilities every single university has. Nowwe sometimes had the impression that agreements were being made without the representatives ofeach university exactly knowing if this was possible for their university. So representatives ofthe universities who are going to talk with the overall organisation and the other representativesmust know in advance what is possible at their site. This prevents that agreements can not befollowed.

HUMANITIES, report on com-sci demo seminars, 286.2 The second point is linked to the first. It is about technicalities. Maybe it should be made acondition for entrance in this project to have access to necessary equipment. If some sites do noteven have email, how is it possible to have fluent and efficient interaction ?6.3 More should be clear about the content, so that students can prepare better. The better thelearners can prepare themselves, the more benefit they can get from ODL. Maybe it is an idea tothink of some overall question(s) where all research from the students can resort under. If we allwork on some kind of the same question but in different ways, it can be nice to exchangeinformation, results and experiences.Additional Evaluation of Demo by Groningen (C. Govaars)A1 EcoA2 MarionA3 BruckeA1 Demo 1 - EcoThe students in Groningen, like other students (and teachers) probably, were very excited to hearand see Umberto Eco talk through the satellite, especially for this project. Eco ’s story was foundquit interesting. For some students his views were new, others were a bit disappointed in nothearing any shocking or revealing ideas.Despite the Eco-excitement, a few critical points arose in Groningen. Eco talked in one go. Hewas not interrupted. Interruption would have made the presentation more attractive. We inGroningen did not find any connection (yet) between Eco’s lecture and the news analysis compo-nent. The information Eco gave can be considered as background information, theory. Butapplication to the (recorded) news items must be made afterwards by ourselves. We would like toknow if and how other TSG’s apply Eco to the news analysis.We were a little bit disappointed in the way Eco presented his lecture. In stead of reading from apiece of paper, the talk could have been more lively, if spoken out spontaneously.Funny we found the contrast between the extreme different media that were used in his lecture.One side the satellite transmission, the other side Eco showing ancient, hand drafted pictures onyellow paper.A2 Demo 2 - Prof. MarionThe Isabelle-Marion experience was different. The setting was very pleasant. Marion telling hisstory, watching the viewers all the time, using gestures, and Isabelle interrupting him once in awhile to clarify or give the public time to breath.The content was very useful to our group. It was nice to learn how Philip Marion and theBelgium group analysed the recorded news and to hear their views. We also liked you showingexamples. This was good because it explained what you mend. And it was good from thepedagogical point of view. It made watching easier.A problem, however was the sound. The English over the French. The English was a bitmonotonous while the French was not. If you know a few French words you get distracted bythese. Furthermore the voice of the translator was not congruent with the picture (gesturing) ofPhilip Marion. This made processing the audio- and visual information more difficult. It wasvery difficult to stay really concentrated for one hour. Besides there were to few pauses and we hadthe feeling not to have any time to let the content of the lecture get into our minds.Therefore we had some problems with formulating relevant questions.This was a problem with the Eco lecture as well. Maybe it is better to have a bit more time tobreath and think things over, have some discussion in your own group, recapitulate and come outagain on the air. I think if we react to quick on the lectures, we do not get a maximum effect outof it.In future we must pay more attention to the reception of the lectures. Receiving in foreign lan-guage costs more energy than receiving in your own language. Speakers should not talk all thetime. Not even if it is your mother tongue. A bit more amusement, jokes for example or some

HUMANITIES, report on com-sci demo seminars, 29little dance (:-)) has a positive effect on information processing. Then the audience has time tothink about what was just said and interaction will have more quality.A3 About the audio’s:We have got three main points with some possible explanation-/solutions.A3.1 The first thing that appeared to us (and to others probably as well) is that questions posedvary a lot, stand more or less on their own, and that when answered, their is no followingreaction. Every site, every individual interprets the lecture in his/her own way. We do not reacton other remarks or other questions. And there is no discussion starting.We talked about this and thought of following explanations:- Maybe it is because of the technical problems. Some questions have to be repeated severaltimes, because sound was of, or echo was on.- Maybe it is a language problem. Do we find it to much trouble explaining each other what wemean ?- Or maybe we are still so exited about the technologies used and our own involvement in it.Thereby I mean that we are to much concentrated on how these new technologies work and toless on what we are talking about.A3.2 The second thing that appeared to us, concerning the audio conferences, is that questions arenot always understood by listeners (ourselves for example).- Questions posed are sometimes still to complicated. Maybe we must be more precise. Shortsentences and exact words.- Maybe we must pay more attention to the pronunciation and tempo. This means ofcommunication needs a specific kind of behaviour, to which we are not that familiar with yet.The third and last remark we would like to make on the audio is about the organisation.Especially if the communication is problematic is it in that case not the role of the animator tostructure and clarify and negotiate between the talking participants more severely ? Maybe theanimator should play a more dominant role.[...]A.3 Demo 3 (22.5.95) Prof. Bauer -Prof. BruckeThe third Humanities demo seminar was very well received by the Communications study groupin Groningen. This applies to the technological, as well as to the didactic, as well as to the peda-gogical aspect.The tape, image and sound was of good quality. Both professors were clearly audible and onecould follow the content very easily. We liked professor Brucke’s way of speaking, it seemedspontaneous and lively. The questions by Prof. Bauer gave breathing space and structured thelecture. That was also good. The demo seminar was a joy to absorb.Concerning the content we were also pretty content. The way professor Bauer and Brucke putthings into perspective was very interesting to us and gave the students something to reflect on,not only for this particular project, but also for more general and future purposes.The questions afterwards encouraged some of our students to have further interaction with others,within the project, to exchange information.We will ask professor Brucke via email for some comment on several issues. And maybe the in-terest exists with other participants to have some more discussion on subjects spoken about.University of PaviaEnrica Crivelli

HUMANITIES, report on com-sci demo seminars, 30Report on the activities carried out by the communication sciences work group in Pavia1 THE WORK GROUPIn addition to the teacher, Prof. Anthony Baldry and the tutor, Dr. Enrica Crivelli, the CS workgroup in Pavia includes 15 students plus an English mother tongue supervisor, Dr. RobertMorley who helps them with English. They work in a group and I meet them once a week (onWednesdays). They all attend the Faculty of Letters (Modern Languages) and they study Englishas foreign language. They joined the Project out of personal interest and were very excited aboutthe idea of Open and Distance Learning; besides the Project content (TV news analysis), theirmain interest was to exchange ideas and information with other people all over Europe and, atthis stage of the Project, they are particularly concerned with the expectation of a futureexperience abroad (placement in enterprises), I hope we won’t disappoint them!The relationship among the students and between students, tutor and teacher is very friendly andbased on mutual support and open dialogue. Of course, at the beginning the students were (andthey are still a little) disappointed about the structure, the content and the aims of the Project but,by the time I came back from Leuven I could answer some of their questions and they completelyrelied on me as concrete reference point and they started to BELIEVE in the Project and toconsider themselves as a real active part of an international work group.Unfortunately, I only took the chance to make them use an e-mail system a few weeks ago, sothey could not directly interact with other students or tutors since then and they mainly concen-trated on TV news analysis; they did an excellent work focusing their attention on the analysis ofthe OPENINGS.Despite of the lack of international contacts, they really felt as being part of the Project and theirenthusiasm and motivation remained high maybe just because they considered this possibility ofinteraction as one of the future goals to achieve. They were and are not really used to open anddistance learning and in particular to the use of technology as a mean of communication, soeverything concerning the Project was a sort of new exciting experience and even if we had toface many problems, they never complained.2 TECHNICALITIESAs regards technical equipment, we bought the dish to receive satellite transmissions, a TV setand a video and audio recorder. We had to rent a room from another Department to locate theequipment and to use a viva voce telephone. We still do not have the possibility to be directlyconnected to Internet and we use a simple e-mail system and the fax to keep in touch with theother tutors. I only had the chance to see and send some messages through Internet once a week(and not every week) because I was allowed to use the system in another Department. Of course,as you already know, technicalities represented our weakest side and that was a shame because weare all convinced that the most important thing concerning the Project is to develop contacts andinteraction among the participants and we were just partially cut off.We were able only to attend Eco’s video conference. Even if it was not concerned with the contentof the Project we found it interesting, because we work with hypertext materials. We sent ourquestion through e e-mail and we got a satisfactory answer, but we thought that everything wastoo constrained by time: we would have had much more questions but there was so little time!Besides, we had some technical problems: at the beginning we could not receive the audio signal,just because they changed the frequency and they did not communicate the new one, in addition,they said that Pavia had not sent the phone number to be called at and that was absolutely false!We could not attend the audio conference from Leuven la Neuve because we (my students and I)were busy with other important duties. Anyway, we watched the tape and we sent our questionsby fax, but we are still waiting for the answers. My students found the conference veryinteresting and well structured and animated (apart from the quality of the audio), they were veryhappy to see that the basic method of analysis suggested was almost the same they adopted; theyrealised that they were not wasting their time and their conviction about the good quality of theirwork was reinforced. But, as I said before, they would be glad to have the answers to theirquestions.

HUMANITIES, report on com-sci demo seminars, 31The third audio conference was the worst experience: in Pavia the audio signal was terrible, wecould not understand almost anything and we decided to quit because it had no sense to pay an ex-pensive bill for nothing. Anyway, even in this case we found the tape interesting and we sent ourquestions by fax. Once again we got no answer! Apart from technical problems (we know thatthis is only a pilot project), if we remain with our questions to be answered, what have weachieved in the field of open and distance learning? We still have our open and distance localdoubts.3 FUTURE PERSPECTIVESAs regards further developments of the Project, my students are all convinced that the Project willhave a FUTURE and they are ready to go on and see what will happen. My personal suggestionis to exploit the materials collected from the analysis of TV news to create self-access documentsusing an hypertext system and providing the access to such materials through Internet (WWW). Itcould be considered as a sort of large-open database collecting all the works developed by thedifferent CS work groups to which anyone could have free access to provide new materials or justto upgrade or consult the ones already included.Our suggestion in general is to increase direct contacts among students and tutors through e-mail,telephone and fax. I think we will be directly connected to Internet by the end of Summer (theysaid so); my teacher and I are constantly pushing on the so called Univer University Authorities(people who really count) and I think that our tenacious efforts showed positive results: my stu-dents and I suffered from the lack of technicalities and I often got mad thinking that nobody reallycared about our work, but recently (just last week), after having clearly expressed my disappoint-ment once again, they made me understand that the overall positive results achieved in thispreliminary part were very appreciated and Pavia will be suitably equipped for futuredevelopments of the Project, aiming at being in POLE POSITION.My personal idea is that the University of Pavia really caredabout the whole Project, but theywanted to see how things worked out in its preliminary part (Pilot Project). I think they justtested our capability to manage the whole situation (BIG DEAL!!!). Now, it seems to me that,apart from the anger I accumulated in my stomach, we passed the exam and won our battle. Theyare making great plans for the near future: they are building up a sort of multimedia laboratoryincluding all the tools we bought, a number of computer pentium with Internet connection andthey are even determined to buy an ISDN system in order to have the possibility to deliver videoconferences in the future.Therefore, even if we had to face many problems, we think that it was not a negative experience.We had been able to stimulate the attention of many Prof. professors and, at this stage of theProject, we do not feel left alone any longer. Maybe, from now on, according to all the plansthey are making, we will be able to overcome all the problems we had.This last part of my report is dedicated to acknowledgements. I have to thank my students, notonly for the good quality of the work they have developed, but for their devotion, enthusiasm andjoy. They built up a wonderful work group and I’m proud to be their tutor. I know that this isnot really concerned with open and distance learning, but this experience contributed to s toshorten social and cultural distances at local level. I must also thank Colette Govaars fromGroningen who played an important role as (I would say) "leader" of the CS tutors; she workedhard to co-ordinate our activities and to keep contacts among the different work groups. Ofcourse, she was supported by a high level technology, but she really took the Project at heart andshe also gave me a hand and moral support through an assiduous exchange of e-mail messages.Sienna UniversityElena Bagagli1 SEMINARS ATTENDED.All the students (18) and me attended the ECO video-conference and the two Audio-conferences(Prof. Marion and Prof. Brucke/Bauer). We left the Prof. Brucke/Bauer audio-conference at thevery beginning, because we didn’t receive the tape in time for the audio-conference. I did notattend the first tutor audio-conference organised by Colette, because I was not in Sienna on that

HUMANITIES, report on com-sci demo seminars, 32day, because of work’s deadline. All the students and me attended to the second audio-conferenceorganised by Colette.We did not have organisational problems to follow the conferences, neither for the rescheduling,because one of the room of the University was dedicated to the project for the entire month ofmay and the students were all in Sienna in that period. Indeed, all the delays were communicatedin time to manage everything.2 TECHNICALITIES.ISDNI think that the University of Sienna has not the facilities for ISDN. For the lack of time andmoney, and because we didn’t know how many University were going to use it, we forgot thepossibility to rent the equipment and experiment ISDN.SATELLITE BROADCASTWe had most of the equipment to receive the satellite broadcast.We bought just the parabolic antenna. For the audio reception, we put in two loudspeakers andmicrophones connected to the phone, which worked all right. The biggest problem was to put theantenna on the roof of the University, because the ancient palace is in the medieval centre of thetown and is protected from the Department of Fine Arts. We did not have the permission, but weput anyway the antenna.....we didn’t received any fine (UNTIL NOW!!).E-MAIL, INTERNETAll the students have access to the computers of Sienna’s Multimedia Lab. Whenever they want.They navigate quite well on Internet. Some of them are very good (together with me arepreparing the WWW pages of the University of Sienna). Many of them have their own e-mailaddress. It takes just one day to have the humanities group’s account (humanities@unisi.it).FAX- TELEPHONEThe biggest problem is to know who will pay for the telephone and for the faxes: first of all forthe audio-conferences (even if we had to call a number in Italy) and especially for all the faxes wesent to the enterprises for the placements, and for those I sent to the partners of the project. Wehave lack of founds at the Multimedia Lab. and there are lot of problems to pay for things thatdoes not concern with the laboratory activities, but with the didactic matters. All this financialproblems will arise soon!!FIRST CLASS SOFTWAREThe first class software didn’t work at all. We didn’t have any support to use it and to install itproperly.3 LANGUAGEThere have been many problems regarding the language.3.1 In fact, the use of English made difficult the interaction of all the students with the otherones of the various European universities. Many of the students didn’t use e-mail because of theirlack of English knowledge: they were scared of not being able to examine theoretical problemsand going deep inside them. During the video conferences there were many audio noises whichadded themselves to the understanding problems.3.2 The Marion tape has been absolutely impossible for us to understand because of the mixtureof English and French together. In the future, it would be better trying to send with the tape atranscription of the interview too or at least to subtitle all the tape. By the way, theunderstanding level was in general quite good, and enough to let all the students take part to theevent.4 EVALUATION4.1 The project as perceived by my students, could be very useful for what regards the futureworking opportunities offered them by the enterprises (the placement opportunity and therelevance of it for a students’ curricula). The people who organised the project, anyway,completely failed in this relevant part of the program. Especially in Italy, where the University iscompletely isolated from the working world, it could be a good thing to organise the placements

HUMANITIES, report on com-sci demo seminars, 33in big enterprises, or with more connections with the media, following at least student’spreferences. As of today, we exactly don’t know in which enterprises the students will be placed.4.2 From the theoretical point of view, we think the project was absolutely not useful for whatconcerns the application of any sort of analysis criterion applied to mass-media work. The videoconferences have been interesting, but the lack of interaction made us impossible to understanddeeply other universities’ methods of analysis. The impossibility to interact (for technical andlanguage problems) has often been the only discussion they had with the other students in Europeand within the work group in Sienna during the project. The communication has been effectivefor the theoretical analysis they made and they waiting for the others European universities, butis just "papers" and not a sort of virtual mobility or two-way interaction.4.3 Besides simple audio-conferences, for a project which planned 4 video-conferences, disap-pointed my students’ expectations. The only video-conference the attended, moreover, was one-way interaction (Prof. Eco didn’t hear student’s questions).The positive thing have been the enthusiastic approach of the students to meet in some way otherstudents in Europe in a virtual way. The consideration that the project is just an experiment hasbeen the consolation for all the problems5 The DEMOS5.1 The Prof. ECO lectureThe conference made by Prof. Eco was judged very interesting by all the students involved in theproject, especially because it concerned a subject that regarded them in a direct way (they arereally into semiotics).We also think that the lecture made by Eco was very general, but properly because of thestudents’ good competencies in semiotics, the lecture has been perceived only as a goodframeworkThe use of technologies was only apparently of help. In fact we thought it was not very good forthe students not to have the possibility to talk directly with Prof. Eco. Besides, the mediator to-tally misunderstood the question the students wanted to put to Prof. Eco. The use of video-confer-encing revealed not useful in its effect, ’cause the students only saw a sort of video, listening towhat Eco was talking about, without any kind of interaction.5.2 The Prof. MARION tape/audio conferenceUnfortunately, the Marion tape has been difficult for us to understand because of the mixture ofEnglish and French together. We guess it was very interesting. The answers of Marion during theaudio-conference were, instead, very complete and exhaustive, and useful for the analysis criterionimprovement.5.3 The Prof. BRUCKE-BAUER tape/audio conferenceAs I told you before, we didn’t receive the tape in time to see it, so we decided to leave the audio-conference. May be some of my students will see it and will put their questions to them via e-mail. Unfortunately is late to organise some work groups for this tape, because is exams period.6 VIRTUAL MOBILITY/GENERAL EVALUATION/ PERSPECTIVES(GLOBAL FOR THE PROJECT)All the students really enjoyed taking part in the project. As an experiment is not that bad, but asa project it really needs to be partially revisited:To develop effective ways of interaction (the only real way to interact each other has been, withno doubt, e-mail) and placements’ organisation are the points which need more effort.Finally, a lot of problems have been caused by the lack of financial support: (technologies, place-ments and tutors need this "support").University of Geneva

HUMANITIES, report on com-sci demo seminars, 34Daniel D’AnconaSocial Sciences Unit(This is an extract from a more comprehensive report on HUMANITIES’ activities in the GenevaUniversity)1 OVERALL EVALUATION(This chapter is tentatively written according to the guidelines Pierre Dunand Filliol sent us viaE-mail and will serve as summary of the Geneva side of the project.)1.1 Seminars attended and organisational issuesGeneva’s group of students followed only one demo-seminar in communication sciences (LNN,15 May 1995). A group of 16 people watched the Marion/Willot tape, and then attended the audioconference. As a tutor, I attended Demo 3 so as to say alone. We received the tapes normally, andbefore the audio conferences. There were no technical problems for watching them, except,perhaps that we had to change rooms during the process. Consequently, there has been a veryshort time (20 min.) for the discussion after watching the tapes. Needless to say, it was too shortto do a really interesting work.The quality of audio reception was medium. Some groups were well audible, some others werenot. It must be possible to improve technical troubles like echoes, larsen effect, blowing in themicrophones, people speaking and laughing in the background, speaking slowly and articulately,pertinence and accuracy of the interventions,... But, of course, we have absolutely no mean to acton troubles like the quality of the telephone lines, which are of analogue nature and therebynoisy...1.2 TechnologyThree technologies were used in Geneva:- video;- audioconferencing;- E-mail (tcp) and Internet (WWW).1.2.1 VideoContents must be adapted to the technology. An audio-visual media should use more images andsounds as examples, and have a different rhythm than a normal conference. A reflection mustabsolutely be made on these aspects of teaching through media.1.2.2 AudioconferencingAs analysed above, it is a very problematic tool because of technical, linguistic, financial andthen structural problems. It doesn’t seem to be a really adequate media for virtual mobility.1.2.3 E-mail and InternetI used it myself to communicate with the other tutors and I therefore subscribed to all general in-terest lists (hum-tutors, hum-chat...) and to the lists concerning hum-com more specifically.Globally, the communication worked well. E-mail seems a pertinent tool to organise and plan tu-tors’ work, because of its flexibility (asynchronicity), and the possibility to communicate onequal terms in a performing way. A good example is how Colette Govaars, in Groningen,managed the second tutors’ audio conference.There is one point I would like to make, though, about the web: many messages were sentdirectly to the tutors, but also, at the same time, to the news groups on the web. This causes animportant redundancy, every message being received twice (one directly, and the second onethrough the mailing lists). I feel that something should be done to improve this. And, as it wasused, I wonder if the web server of Humanities was really useful. Personally, I only used it once,by curiosity. E-mail appears quicker, and more efficient. Maybe the web server can be interestingfor the general promotion of the project through flashy pages ?Sociology students in Geneva have temporary personal accounts during their second and third yearof studies :

HUMANITIES, report on com-sci demo seminars, 35- they use terminals, but have no access to applications like Netscape because they have no per-sonal partition on a hard disk on their individual machines (sic!);- they can post and receive messages through an IBM 3090 machine (i.e. neither a Windows nor aMacintosh environment), but they don’t do it because they don’t even know they have thepossibility to do it!Nobody has explained them what E-mail is, and how it works, and they do not know how theycan get information about it !- their terminals are exclusively ’designed’ to use applications like SPSSx, EXCEL and WORD.1.2.4 Technological innovation in institutionsThe source of this problem of access to electronic communications tools is due both to the struc-tural inefficiency of academic structures themselves, and to a specific Swiss slowness inmanaging any kind of innovation. On one hand, top-down management to change something orintroduce something new takes a long time before it is really implemented. And when it’s finallydone, technology has evolved so much that chances are that the hardware will be obsolete beforeanyone will have had the possibility of using it. With bottom-up initiatives, on the other hand,when someone decides, on its own, to do something to accelerate things, all the existing forceswill, in one way or another, do their best to make the task as difficult as possible because it isperceived as an impingement on established prerogatives. Another one of these nice ’double bind’situations.I have a very specific example to illustrate this point: my own troubles, as an assistant relativelyup-to-date with computers, to get an access to Internet. It took me four months, and I had to mul-tiply contacts with a number of different offices: one for the computer, one for the ethernet card,another one for the link with the main machine and the configuration of the communicationapplication, another one to get an account on the main machine, another one to have theinformation on E-mail, and friends to know where and how to download applications likeNetscape... It is of course out of question for a standard student, with a bare basic knowledge ofcomputers, to undertake this alone...Conclusion: the technical possibility of using E-mail for students does exist, but some introduc-tory lessons to the E-mail and Internet would be necessary beforehand. It should be possible tomanage this (this is to be confirmed by the informatics responsible here) if necessary, at no costto the project. 1.3 Virtual mobility and languageQuality of understanding here in Geneva among social sciences students was globally poor.Language problems were especially felt in comprehension and concentration issues.1.4 Quality of learning- through video: fair to good, depending mostly on the professor’s skills.- through audioconferencing: poor.1.5 Tutor-students workCentrally important. Works as a buffer between virtual and physical activities, and betweenglobal and local perspectives. For Geneva’s experience, it worked well, but let’s remember thatthere has been only one actual 20-minutes group discussion - before the LNN audio conference.1.6 ModerationI believe the moderator did his job accurately during the audio conferences, and that a revision ofhis role during an audio conference will not be of any help because of the structural sources of theproblems with this technology.1.7 Academic relevanceInteresting project, but a definite lack of organisation.In Geneva, relevance of the question of the social implications of the use of new technologieswas the central debate. The idea of exchanging with other European countries is very wellreceived, but needs more reflection on the effective ways to achieve it.

HUMANITIES, report on com-sci demo seminars, 361.8 PerspectivesHere are some suggestions to improve the efficiency of the project based on the answers to ques-tions 6 of the questionnaire handed to the Geneva students - ’What suggestions would you formu-late for a later discussion ?’ -. They summarise as follows:- encourage students activities;- allow more time for the discussion and the preparation of the debate;- encourage students participation and interactivity among them (horizontally): for example,create a specific news groups where students could exchange their impressions, questions,demands, etc., but also ask directly questions to professors: a kind of ’virtual seminar’, open allday long. This would be an effective way of increasing time allowed for discussions for anegligible cost;- work in smaller discussion groups (six to eight students);- interact with a smaller number of co-acting groups (a maximum of five per subject matterseemsideal);- go deeper in the task at hand (tutor-student work);- accompany the modules with a critical reflection on the social impacts of new technologies;- integrate cultural discrepancies as a dynamic factor.2 ENCLOSURES TO THE GENEVA TUTOR EVALUATION :1 EVALUATION QUESTIONNAIRE FOR DEMO 2 (translated from the French)I. VIDEO1. What do you think about the video ex-cathedra lesson ? (please develop)2. Was Prof.. Marion’s lesson interesting to you ? (justify your answer)3. What are your main criticisms of this video lesson ?II. DISCUSSION4. Did the discussion that followed watching the video seem useful to you in a pedagogicalperspective ? (please justify)5. Are there issues that seem essential to you that weren’t mentioned during this discussion ? Ifyes, which ones ?6. What suggestions would you formulate for later discussion ?III. DISTANCE LEARNING7. What do you think about the hybrid formula (face-to-face activities complementing a virtualactivity) ? (Please develop)8. Do you think, at the light of this experience, that distance learning is able to offer you a ’plus’in the context of your studies ? For what reasons ?9. What is your general impression of the HUMANITIES project ? (justify)10. What are your main criticisms to the HUMANITIES project, on the ground of the demo-seminar you experienced ?11. Any complementary observations or remarks ?

HUMANITIES, report on com-sci demo seminars, 376.3 Proposition for the HUMANITIES’ Literature panel discussion of May 121995by Fred Truyen, faculty of Arts KU Leuven as extracted from the electronic discussion group"hum-lit-content@dipoli.hut.fi"[...]To Professor Daniel ApollonDear Colleague,You may have noticed in the e-mail that the Panel is being questioned, a.o. because the second ofthe four speakers announced, i.e. your humble servant, is not supposed to be compatible with theliterature topic as conceived/defined by Heaven knows whom. I have been suggested to shut upby some partners in a program that claims to promote discussion and interchange. Given my verybusy schedule I would have cancelled my participation if I had not happened - for several weeks -to tease the apparently anonymous and almost mute Task Force to make their literary componentmore explicit. Taking part nevertheless becomes a nice challenge, right!? And I am happy to be-lieve that my neighbours during the debate will stimulate rather than censure discussion. Hence Iherewith forward a menu full of brainstorming topics. When starting by general organisationalmatters I follow the point of view of the organisers. It is not by hazard that I stop exactly wherea list of questions that are more specific to literature (literary research?) should come: I suggestthat this becomes the main component during the discussion and I have many questions /comments / suggestions, but it might be wise to work out that section with the colleagues whowill be at Bergen, first of all with Els Jongeneel.Suggestions for the Panel DiscussionThere are clear indications that our participants do expect something particular from the PanelDiscussion. Hence it may be relevant NOT simply to trust video and rather to prepare the discus-sion in written form. In case thunder, rain and other tempests keep away we may even have agood time.- It is full of notes and comments in the e-mail files, often in key words from forecast (good/bad),TV/soccer games and other 3- or 4-letter words-games. I like them much as an object of study,but I feel bad at ease when they are applied to Umberto Eco - we are in good company - and toother Humanities experiences. Anyway, whatever happens and whatever has happened so far Iwould like to support the enterprise while on the other hand keeping radically and openly critical,just because it is worthwhile. Many remarkable things have hardly been noticed, severalshortcomings remain to be discovered, but it may often be a matter of goals, resources, etc.Hence I need just a bit more than four letters while knowing on the other hand how short time ison video.- After a series of "lectures" and a beginning of real interaction (with certain partners and lecturesrather than with other ones) we wonder what may come next. My own first and main question isto what extent the Panel will correspond to the expectations of the Task Force: two participantswho have been announced a long time ago both as speakers and as members of the panel will notbe there. Would they have ignored what was expected from them? I feel ashamed anyway forkeeping my own promise (i.e. for not abandoning the program) since people may have theimpression that those who take part in the Panel do so because they have no busyschedule...After all it is not too clear any more on behalf of whom the Panel will be speaking.- I would like to hear again also that the aim of the enterprise was/is indeed to promotediscussions and interaction.- I would like to know whether the topic of our group was/is just open ("anything goes": e-mail,forecast, my favourite dish or whatever), whether we had explicit purposes and a.o. whether theywere linked with literature (cities, research on literature, etc.);- neither my Department nor myself have ever received any answer from the Task Force about the- very promising - title(s) of the seminar: "A Literary Journey Through Europe". According toacademic requirements the authors of such a title would be expected to offer a "CourseDescription" in which they make their goals more explicit. (By the way do you know any suchprograms without course descriptions?) It would be the right place for indications about the linksbetween the various components of the program: dealing with various cities (in Europe), howexactly does it make a journey, and how European is such a journey? What can we learn from the

HUMANITIES, report on com-sci demo seminars, 38- very rich - accumulation of cities, writers, texts, moments, etc., that has been offered or fromthe programmatic statements about them (in the one programmatic lecture)? And would there beany specific reasons for linking such themes with Distance Learning/telecommunications?- In the many international programs known to me so far the exact partner groups, theirtraditions, their knowledge of literature and (why not?) of languages, their curricula, theirbibliographical, methodological and theoretical backgrounds as far as the topic (literature, cities,etc.) is concerned, are an initial matter; who has a panoramic view on their profile and how has itbeen used during the lectures?- It is according to these circumstances that the exact didactic formula of the program is beingscheduled: will it be a research oriented program (with open discussions, on the basis of whatkind of models, etc.?) or rather an ex cathedra program with lectures and unidirectionalquestion/answer relationships? (And do you really need all this equipment, and why don’t youshow on a screen or old-fashioned blackboard all those exotic names and titles and quotations thatonly 25 % of our students understand when pronounced in one of the many foreign languages inthis so-called monolingual English program?)- In case the aim of the program is to be equivalent to a well-planned course on say literature, onewould expect that such questions are explicitly and systematically formulated at the beginning, ifnot from the beginning to the end of the session (as I have written several times on beforehand).Now it seems that the Panel has to answer this kind of questions, at the very end and as if theyhad been responsible.- Given the absolute openness of the literary (and didactic) component of the program and giventhe openness of the new communication channels the rules of the game have been left open(except in matters of technology). it is predictable what happens in such cases, in particular innew kinds of (international) societies: since the initiative is left open and since even the respectof clear academic/scholarly rules is not established no real progression nor planning is possibleand those who have a chance to occupy the forum finally play the role of the organiser and theman-in-power; they tell who is invited to speak and who is supposed to shut up. Little by littlethey define the object of study/discourse, without any further consideration and without justifyingtheir arguments or information, just because the forum is empty. Psychologists and sociologistsuse this kind of scenario in order to observe human behaviour. Would this be the purpose?- Let us see then whether it is still possible to start talking. Those who are really responsible arenot those who now discuss the goals of the program, hopefully with a larger audience and on thebasis of explicit rules.- From our baskets full of questions on literature:Do we (want to) deal with individual cities, writers, texts? Do the different lecturers agree on theirown goal? Do they rather deal with space, or even with "space and time" (as said by ElsJongeneel)?Why then would the city topic be relevant in our specific didactic frame? Or would it have a par-ticular relevance nowadays from the point of view of literature itself? Would this be the case inall traditions, or rather in particular ones?- Last but not least, it is of no use to deal with the language-and-communication component ex-cept if done seriously, i.e. on the basis of an explicit agenda. I shall deal with it elsewhere any-way, but in written reports.[...]

HUMANITIES, report on com-sci demo seminars, 396.4 Some examples of questions for debate posted on the HUMANITIES WWWNewsgroupby the Groningen Tutor during and after the Demo Seminars[...]In Groningen we formulated a few questions for Eco, but we did not get the chance to pose them.We bring these questions in the content list so that we, listmembers can exchange some ideas. Isuggest we use a new message for every topic. So that one can easily distinguish what is beingspoken about.CREATIVITY QUESTION1 What is the influence of all this new technology on human beings creativity (in solvingproblems) ?or2 Does it and in which way does new technology change our way of thinking ?and3 Do we need to and how can we adapt our way of thinking ?*****************HYPERTEXT QUESTIONDo you think the different versions of one news item may be consideredas a kind of hypertextreconstruction ?*****************[QESTION IN VISUAL COMMUNICATION]Eco spoke about restrictions of images. Images are not exact enough.If you see an image of a situation you do not know for what other situations this counts. It isnot clear if it is an exeption or if it is a rule. He explained with the biting dog example. Text areaccording to Eco much more reliable, because you have got words to express and for makingnuances.But what about the saying then thatONE IMAGE SAYS MORE THAN THOUSAND WORDSWhat do you think is more reliabel text or images ?*****************NEWS ANALYSIS QUESTIONHow can we apply the content of Eco’s lecture to the news analysis of the recorded news items ?*****************[ON NEWS]Do you think it can be possible to direct all contributions concerning content (so students essaysand papers), in one way, in order to get an overall framework ? If we do so, maybe we can get ananswer to one central question and then we really have a group work. I do not mean that everyoneshould have the same problem to write about, but everyone should make a link from his/hercontribution to the central question.I was thinking about the following central question:1 What does good quality news look like ?and2 How can we improve the newsquality in future ?Geneva, July 21, 1995